 Foundations of VCS Wellness Coaching Services

· [bookmark: _GoBack]Habit change is what we will do best. 
· Our “Wellness Coaching  Services” will include knowledge, skills, and tools from:
· Behavior Science 
· Cognitive Behavioral Therapies
· Dialectical Behavior Therapy
· Physical Sciences
· Neurology – Neuroplasticity, Neurogenesis, Neural Pathways, Sensory Pathways / Interpretations, How Information is processed, how memories/habits are formed.
· Evolution – Adaptive evolutionary responses
· Biology – Hormones and their influence on behavior/emotions, Human development, Understanding the Gut and its role in thinking/emotions
· Psychology 
· Positive Psychology
· Solution Focused Therapy
· Transformational Psychology
· Linguistics
· Motivational Interviewing (a way of being / communicating with the client)
· Appreciative Inquiry (tends to focus on human systems)
· Neurolinguistic Programming
· Spirituality
· Connection to that which is greater – whatever you believe that to be
· Time in Nature / Solitude 
· Contemplative Practices (Mindfulness, Meditation, Prayer)
· Beauty and Awe 
· Purpose and Passion
· Compassion for self and others
· Gratitude
· Awareness
· Visioning
· In addition to the foundational skills taught in the original VCS-Inc. General Counseling curriculum. 
VCS-Inc. General Counseling Service 

Since the beginning, VCS-Inc.’s Volunteer Counseling Model has been based on a foundation of Person-Centered, Solution-Focused Therapeutic Skills and Values.

Values: 
Client Centered - Client is the expert on his / her own needs
Counselor follows client’s lead – Client chooses goals 

Listening Skills:
	Active Listening			Reflections 		Empathy
Affirmations				Summaries 		Respect	
Open-Ended Questions		Genuineness 	Non-Judgment

These are the basic listening skills necessary to be a good counselor, coach or therapist. Individuals who possess these skills are generally considered to be “excellent listeners”.  
Clients speaking with someone who is an “excellent listener” are prone to fall into the “wandering trap” – which can lead to spending years in counseling with little change. 
Counselors were not given a framework for guiding their clients through their self-improvement journeys and arriving at their goals efficiently / successfully. 
The fact that our original training stopped with these skills is the reason for present concern and changes. Clients are likely to confuse this style of helping with “therapy” – which is the main concern of the county. 


Group Discussion:

1. Why do you want to volunteer at VCS-Inc.?   ____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
2. What is your goal for your work with clients? ___________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
3. Why do clients seek assistance? ___________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
4. What sorts of difficulties are they facing?  ___________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________ 
5. What goals do they have for their time with you?  ___________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
6. What role(s) do you serve in their lives?   ___________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
7. How do you think you would know that a client has achieved their goal?  ___________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
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